
 

 

CERTIFICATE OF GUARANTEE 
 

STILUX, in its capacity as manufacturer, guarantees the products for a period of 2 

years, counting from the date of purchase stated on the purchase invoice and in full 

accordance with the prescriptions indicated below. 

 
PRODUCTS REACHED BY THIS CERTIFICATE: 

 

STILUX brand products, manufactured entirely by the firm, that do not have accessories 

from other brands integrating the operating system. 

 
WARRANTY RULES  

1 – The equipment is guaranteed against any duly verified manufacturing defects. Stilux 

is solely and exclusively responsible for the defective product. 

2 - Within the warranty period, and at the sole discretion of our engineers, the parts or 

components found to have manufacturing defects will be repaired or replaced free of 

charge by our Official Technical Service upon presentation of this Warranty certificate 

and the invoice. purchase. 

3 - To make the fulfillment of the Guarantee effective, the buyer must present the 

product in STILUX, or coordinate the shipment to the technical evaluation plant, 

appointment in Tebicuary 2308 (esq. Ventura Bustos 3109). Castelar. Province of 

Buenos Aires, where the dispatches sent by transport will be received with transport and 

insurance charge by the buyer. 

4 – The maximum term of compliance for repairs carried out during the validity of the 

guarantee is 10 business days from the receipt of the order made by the buyer, in case of 

verifying the due fulfillment of the terms of this guarantee. 

 

THEY ARE NOT INCLUDED IN THE WARRANTY  

Defects originating from:  

1.- Improper use of the product, or product 

with signs of shock. 
5.- Improper product maintenance. 

2.- Deficient electrical installations or those 

that do not comply with current local 

regulations or the installation manual. 

6.- Fall impact.  

3.- Plate/Label of the product illegible, 

damaged or adulterated. 

7.- Natural wear of the parts (eg wear due to 

UV sun exposure) 

4.- Transportation breakage. 
8.- Incorrect stowage or 

weather/environmental influences 
 
 

Attention: This warranty expires automatically if the equipment was disassembled 

by third parties. 

This product should only be used at the voltage indicated on its identification plate. 

Keep this Warranty Certificate, along with the purchase invoice for future claims. 

  

     


